O6cnyxuBaHue 1C

There are no translations available.

Mporpammbl 1C He MOryT O4ANTENBHOE BPeEMS NpaBuibHO paboTtaTb 6e3
NHGOPMALMOHHOI0 COMPOBOXAEHUS U TEXHUYECKOrO 06CnyXmMBaHNs. 3aKOHOAATENbCTBO
NOCTOSIHHO MEHSIETCH, MEHSAIOTCA METOAMKM PacyeToOB, NPOBOAKW, TPEOOBAHNSA K BEAEHWIO
yyeTa B opraHmaaumsx. Ownbku, oonyweHHbIe BO BpeMsi paboTbl C yCTapeBLMMM BEPCUSIMY
nporpamm, MOryT noBreyb 3a Coboi HexenaTenbHble NOCNeAcTBMs. [Ina peweHns aTunx
BOMpPOCOB Heobxoammo perynspHoe obcnyxmsaHne 1C 1 CONpoBOXAEHNE TEXHUYECKUMU
cneumanuctamm B obnactu IT n koHcynbTaHtamm no 1C.

AboHeHTckoe obcnyxuaHue 1C (perynsipHoe CEpBUCHOE COMPOBOXAEHME) OT KOMMNaHNM
«[podp AnTu» BKNOYAET MOMHBIA CNekTp paboT No NnooaepXke, CONPOBOXAEHUIO U
obcnyxmBaHuio nporpamm 1C: Mpeanpusitne n KOHCY NbTaUMOHHOM NoaaepXKe
nonb3oeaTteneit 1C. PaboTbl NpoBOASATCS HA TEPPUTOPUM KNNEHTA.

Bo3Mo>XHO Heckonbko goopM cepBucHoro obcnyxmeaHus 1C B 3aBucumoct oT o6 bema paboT
1 nopsiika onnartbl:

1. PasoBble Bble3apl

2. PasoBble Bble3apl ¢ NpegonnaTom

3. AboHeHTCKOEe 0bCcnyXunBaHne

4. Y naneHHoe obcnyxnBaHue

5. NHdpopmaumoHHo-TexHonorunyeckoe ConposoxageHue 1C (UTC)

Pa3oBble Bble3abl




O6cnyxusaHue 1C

Mpn BO3HNKHOBEHWM BOMPOCOB MO NporpamMMe Unm HeobxoammocT 06HOBNEHUS /
Moaudomkaumm cuctembl KnmeHT odoopmnsieT 3akas Ha Bble3f cneuvanucTa no tenedoHam.
LaHHas doopma npegnonaraeT BCE BO3MOXHble dpopMbl 0b6cnyxumsaHmns 1C — oT 06HOBNEHUS
nporpamm Ha nnatgopme 1C:Mpeanpuatne 0o HACTPOWKN 1 MOANCPUKALNIA CUCTEMBI U
KOHcynbTaumi nonb3osatenen 1C.

Mo pa3oBbIM Bble34aM OCYLWECTBSETCS onnaTa 3a oakTMYeckn okasaHHbIe YCyrv no gakTy
cOoa4n-NpuUeMKu.

CrtoumocTb gaHHou yenyru ot 850 py6. 3a yac paboTbl cneunanmicta

Pa3oBble Bble3abl C NpenonnaTon

KnneHT onna4nBaeT 3apaHee onpeneneHHoe KoNM4ecTBo YacoB (0T 5 Yacos paboT) 1 B
nanbHemnweM UCrnonbayeT onnayeHHble Yachl MPU He0BX0AMMOCTM. DTW Yackl HE CropatoT 1
MOryT ObITb MCMONb30BaHbI B Nt060e BpeMsi. B octanbHOM chopma okasaHus ycnyr
COOTBETCTBYET PA30BbIM Bbie3aaM.

CtommocTb gaHHol yenyru ot 700 py6. 3a 4ac paboTbl cneumanucta. HYem bonbuie
npeaonnaYeHHblX 4acoB, TEM MEHbLUE CTOMMOCTb Yaca.

Ab6oHeHTCKOEe 06cnyXxunBaHue

JoroBop aboHEHTCKOro 06CcnyXmnBaHns - 3T0 0KasaHue KoMnaekca ycnyr Ha OCHOBe
LOrOBOPOB, 3aK/04AEMbIX HA MPOAOIXUTENbHbIA Nepuod. Mbl 3aMHTEpecoBaHbl B
LNNTENbHOM COTPYAHNYECTBE C KNMEHTAMUN 1 FOTOBbI 3aK/IIOYNTL C BaMX JOrOBOP Ha CPOK 3
Mecsiua 1 6bonee. B cToMMOCTb Kax4oro Tapuda BXoAuT KOMMIEKC YCNyr, B paMKax KOTOPOro
Mbl FOTOBbI MOAAEPXMBATb Bally NPOrpamMy B akTyanbHOM 1 paboyeM COCTOSHMM:
KOHCYNbTUPYS NO TENEOHY, YyCTaHaBNMBas oOpPMbl OTYETHOCTY U MHGOPMMPYS 00
N3MEHEHMSAX B MPOrpamMmax, pelas BO3HUKWNe Npobnembl y BaC Ha MECTE COrNacHO
COrnacoBaHHOro rpagomka Nam aKCTPEHHO BHE €Ero.

MpeumyliecTBa abOHEHTCKOro o6¢cnyXmnBaHus

YBepeHHOCTb. 3aka3ynk MOXeT ObiTb YBEPEH, HTO HE OCTAHETCS OAMH Ha OAWH CO CBOUMMU
CNOXHOCTSMM C MUHPOPMALMOHHON CUCTEMOIA, BOBPEMS MOLArOTOBUT 1 CAACT BCHO
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HeobX0ANUMYIO OTYETHOCTb.

OpwueHTaums Ha npenoTepalleHne cboes B paboTe MHPOPMAaLUMNOHHBIX CUCTEM, a He Ha Bopbby
C ux nocnenctemsaMu. MNnaHOBbIA XxapakTep B3aMMOOTHOLWEHWIA HALENEH He Ha onepaTMBHOE
peleHne BO3HMKWMNX NpobneM, a Ha NpoBedeHne NpodnnakTniecknx paboT, CBOeBPeMEHHOE
0OHOBNEHMNE NPOrpamMM B CBSI3M C UBMEHEHNSIMU B POCCUIACKOM 3aKOHO4ATENbCTBE, YTO
CHUXaeT BEPOSITHOCTb BO3HMKHOBEHUS owmnboK 1 cboes..

MapaHTMs KayecTBa. Mbl OPOXUM KaXX AbIM HALWM KJIMEHTOM, 1 [ONTOCPOYHbIA XapakTep
B3aVMMOOTHOLIEHWIA HaknaabiBaeT Ha Hac 0cobyto OTBETCTBEHHOCTb. JloroBop Ha aBoHeHTCKoe
obcnyXuBaHue rapaHTUpPyeT Kak okasaHne Ka4ecTBEHHOM TEXHUYECKO NoaaepXKu, Tak 1
KOHCY b TUPOBAHMeE.

KomneTeHTHOCTb 1 npocheccuoHanmam. Cneumannctbl orpMbl Npownm obyyeHne n UMetoT
cepTudukatbl pupMbl «1C».

OnepatmBHocTb. Komnanus «Mpodp AinTu» obnapnaet BceMy He0HX0AMMbIMU pecypcamu Ans
ObICTPOro pelweHuns 3agad, CToAWMX nepen PUpPMori-3akasymkom.

MnaHupyeMmocTb. 3aKka3urk MOXET NErko CnnaHMpoBaTb CBON BI0AXET NO NOAAEPXKE
NHGOOPMALIMOHHON CUCTEMBI, BbibpaB HE0OX0AMMbI/ TApPUMOHbIA NaH 1 ONPeaenmB, CKOMbKO
pacxonyeTcs CPeAcTB, Ha Kakme Lenum OHW nayT, U Kakoin ByneTt 4OCTUrHYT pesynbTart

Y naneHHoe obcnyxusaHue

Hanbonee onTumManbHbIi BApMaHT 06CnyXnBaHNS NporpaMmHbix npoayktos 1C Ha
CeroHsAWHNA neHb. He Bcerna no 1enedoHy MOXHO 06 bSCHUTL BO3HUKLYIO NPO6NEMHYIO
CMTyaLMio U AaTb PEKOMEeHAAuUNn rno ee yCTpaHeHuto, 4acto TpebyeTcs npucyTCcTBme
cneumnanucta 1C y knmeHTa, 4Tobbl HA MecTe, B peanbHoin 6a3e Ha AaHHbIX KIMEeHTa
pa3obpaTbCs ¢ BO3HMKLILEN NPOONEMOIA.

Y naneHHoe obcnyxusarnve 1C oTamyaeTcs OT BbIe34HOro («KNaccm4yeckoro»)
COMPOBOXOEHUSI TeM, 4To crneumannct 1C He TpaTUT BPEMS Ha [OPOry K KNMEHTY, a
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ncnonb3ys IHTepHeT, MoAKNtoYaeTcs No ceT K KOMMbOTEPY NOMb30BaTENS U BbIMOMHAET BCE
HeobXxoanMble OeNCTBUS MO HacTpoiike n gopaboTke nporpamm 1C.

Mo TexHONorMmM ynaneHHoro ob6cnyXrBaHns MOryT BbINONHSATLCS Ntobble paboThbl, Kak 1 npu
06bl4HOM Bble3fe cepTudmumpoBaHHoro cneumanucta 1C: KOHCy nbTUpoBaHne, 0bHOBNEHNE,
HacTpovika, ucnpasneHme owmbok, BHeapeHne (NepeHoC CNpPaBoOYHUKOB 1 OCTATKOB, 0OMEH
LOAHHBIMU MeX Iy KOHdurypaumsaMm u np.), obyyeHve, nporpamMmMmpoBaHme,
aAMUHUCTPUPOBAHNE U T. 4.

aHHas ycnyra, B NEpBYIO o4epenb, akTyalibHa And permoHalbHbIX 1 06nacTHbIX
OpFaHVI3aLI.VIIZ, NMOCKOJ/1bKY NMO3BONAET 3HAYNTENbHO 3KOHOMUTL 3aTpaTbl HA KOMaHONPOBKW,
TPaHCNOPTHbIE pacxXodbl, MEXOYTOPOOHIO CBA3b.

NHopopmaumnoHHo-TexHonorndeckoe ConpoBsoxageHue 1C (UTC)

NHdbopMaumnoHHO-TexHONorndeckoe conpoBoxaeHne 1C - KOMMNEKCHbINA
nooxon K nogaepxke, BKYaWmin B cebst TeXHONornyeckne, MeToamyeckue,
KOHCYNbTauUMOHHbIE MaTepuranbl, CEPBUC

N KOHcanTuHrosble ycnyru. B pamkax UTC nognucymku nony4atot 06HOBNEHNS
KoHdourypaumin. PazpabotaHo MHoxecTBo Buaos ITC, B TOM yncne
UHTepHeT-Bepcus. IHOopMaLNOHHO-TEXHOIOrM4eckoe CONPOBOX AEHME

- Hambonee NONyNSPHbIA N 9SKOHOMUYHbIA cnocob obcnyxuneanus 1C
npeanpuaTue.
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